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Full 5 Day Courses

Course 58

28-30 April &

3, 4 June   London 

Course 59

15, 16, & 17 June and

21,22 July  London

Course 60

5, 6, & 7 July  and 

2, 3 September Birmingham  

Course 61

14, 15, & 16 September and

13, 14 October Manchester 

Course 62

21, 22, & 23 September and

10, 11 November London 

Course 63

16, 17, & 18 November and

15, 16 December London 

Course Fee £2,000+VAT including 

exam, assessment days, materials, 

subsequent support, and all dining

CPD Days

10/1  22 May Taunton

10/2  8 September London

CPD Fee £200+VAT

Accredited Mediator Training Courses 2010
Presented in association with Clerksroom, the first Accredited Mediation Provider

to be approved by the Civil Mediation Council, and 218 Strand 

ñéa high quality 40-hour examined and assessed course to meet the needs of 

civil mediators led by trainers with an outstanding international reputationéò

40 Hours Training Contact Time

Contact ïTim or Jem 0207 353 3936

tim.dingle@218strand.com

LSM
London School of Mediation

Brochure Copyright (c) London School of 
Mediation 2010.  All Rights Reserved. 
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INTRODUCTION

Anopenletter from the team for SecondHalf 2010

DearColleague,

Welcometo our mediator training programme. TheClerksroom/LSMtraining team hasworked together
all aroundthe world. Thecoursesget moreandmoreenjoyableeachtime andwe areverymuchlooking
forwardto workingwith youon the now establishedlongercourse.

Asever,we are alsokeento makesurethat the levelof interactionandexperienceis ashighaspossible
and so have balancedthe need for teachingwith some additional emphasison the practical side of
matters. With two of our trainerscloselyinvolvedwith the CivilMediation/ƻǳƴŎƛƭΩǎpioneeringwork, we
havea firm eye on what are seenas the requiredskill setswhich we must ensurethat you learn in the
three daysof traininganddemonstrateduringthe assessmentphase.

Thefull courseis an intensivecourse. Youwill get tired and you will wonder,at the end of the first day,
whether you can take the pace. Fearnot! More than 600 mediatorsworldwide havegonebefore you
and succeededand their feedbackis that the sheer immersionis the best way of learning. That said,
pleaselet usknowif you feel youarestrugglingor youneedmorework on a particulararea: we will make
that time for you. Our policy is one of inclusionand diversity with career-long support. If you are
committedto the processthen youwill find we aretoo.

Thiscourseis not only about learningmediation,it is about developingall round skillsand doingso in a
convivialatmospherewherewe encourageyouto hangup anyprofessionalhats,wigs,or gownsandstart
to look at your approachto problemsolving,solution finding,negotiation,listening, and questioningin
new andexcitingways. Youhaveour full permissionto relaxandenjoythis course. Feedbackfrom those
who havebeentrained isattached. Youarewelcometo seeit all, asit iswholly representative.

Youwill be debriefedasa group. Youwill learn from the non-optimal approachesof others - andothers
maylearnfrom yours. Mediatorsfor the role playswill receiveindividualcoaching. Pleaselet usknow in
advanceif youmayfeel embarrassedor concernedaboutyour role-playbeingunpacked. Finally,there is
no dresscode: wearwhateverwill bestallowyouto learn. Welook forward to seeingyou.

Jonathan,Judith,Steve,Andrea,andStephen 1st March 2010



WHO ARE WE?
CourseLeaders

As84%of our placesgo by word of mouth to friendsor
colleaguesof previousalumni, you may know that the
coursesare led by Judith Kelbieand JonathanDingle,
two of the leadinglightsactivein Britishmediation.

JudithKelbieSolicitorandMediator

Judith is an acknowledgedleading independent full-
time professionalmediator and trainer. Sheis a peer-
elected member of the Board of the Civil Mediation
Council now serving her third term. She has an
exceptionalreputation in mediationandworksregularly
in a wide varietyof the most challengingclaims. Judith
runs her own practice and consultsand trains widely
aroundthe world.

JonathanDingleBarrristerandMediator

Hon. Secretaryof the Civil Mediation Council since
foundation,Jonathanis an AccreditedMediator and on
panelsof the CharteredInstitute of Arbitrators, Trust
Mediation, ADR Chambers, and Clerksroom. A
Chairmanof FootballDisciplinaryPanels,Jonathanhas
completed many hundreds of mediations with an
extremelyhigh level of feedback. He hasled or taught
over70 mediationcoursesworldwide. Hewasawarded
the title άaŜŘƛŀǘƛƻƴAchieverof the¸ŜŀǊέfor 2009.

Tutors and Assessors

The coursesare supported by skilled tutors from the
Facultyto provide a 1:5 leader to student ratio. All of
the tutors haveworked worldwide and (dependingon
courseandlocation)will be drawnfrom StevenCJones,
SteveMalcolmOBE,AndiBarnesandTimDingle. They
offer enormousexperienceandindividualreflection.

The independent assessor in London is Sir Peter
Cresswell. A former HighCourt judgehe is now a very
experiencedandmuch-instructedmediator.



Serial Time Title Location Tutors

DayOne- 9 hourscontacttime

JD,JK(from 1100),SM& TD(from 1500)

0101 0815 Registration 2 Reception TD

0102 0830 Admin 2 Main TD

0103 0835 Introduction 2 Main All

0104 0900 Circle 2 Main JD

0105 0915 PrincipledNegotiation 2 Main JD

0106 1000 Pantomime 2nd Floor All

0107 1030 Coffee 2nd Floor All

0108 1045 Mediation 101 2 Main JD

0109 1115 Howto open 2 Main JD

0110 1145 DemonstrationOpening 2 Main JK

0111 1230 Lunch TheGeorge TD

0112 1315 SirHenryBrooke- Mediation in Practice 2 Main JD

0113 1400 Openingstatements 2 Main JD

0114 1430 Demonstrationopeningstatements 2 Main JK

0115 1500 Tea 2nd Floor All

0116 1515 OpeningWorkshops 2 Main 2A 2B 3 groups

0117 1645 Privatesessions 2 Main JD

0118 1715 OffersandSettlements 2 Main JD

0119 1745 DemonstrationPrivateSessionandoffers 2 Main JK

0120 1815 Roleplay introduction 2 Main JD

0121 1830 Briefing- Brownv Blunt 2 Main All

0122 1845 Close

Overnight- preparerole play

TYPICAL TRAINING COURSE PATTERN ï2010

(Note - precise timetable swill be issued with the course materials to reflect speaker availability)

Day One



Serial Time Title Location Tutors

DayTwo- 9 hourscontact time

JK,JD,SM,& TDall day

0201 0830 Mediation 1 - Brownv Blunt 2 Main 2A 2B 3 groups

0202 1015 Coffee 2nd Floor

0203 1030 Liesand Disruption 2 Main JK

0204 1100 POCAandThreats 2 Main JD

0205 1130 Termination 2 Main JD

0206 1145 Demonstrationtermination 2 Main JK

0207 1200 Authenticity 2 Main TD

0208 1230 Briefing- LowlifeMusic 2 Main All

0209 1245 Lunch TheGeorge All

0210 1330 Mediation 2 - LowlifeMusic 2 Main 2A 2B 3 groups

0211 1515 Briefing- KellvvhΩIŀǊŀ 2 Main JD

0212 1530 Tea 2nd Floor

0213 1545 Mediation 3 - KellyvhΩIŀǊŀ 2 Main, 2A 2B 3 groups

0214 1730 Consolidation 2 Main JK

0215 1800 BodyLanguage101 2 Main TD

0216 1830 Briefing- TheRosettaStone 2 Main

0217 1845 Close

1900to 2100- Courseinformal tapaseveningwith tutors andmediation

guests

Overnight- preparerole play

Note 0815start on Friday

Day Two 



Serial Time Title Location Tutors

DayThree- 9 hourscontacttime

JK(until 1230), JD,TD,SMuntil 1530)

0301 0815 Mediation4 - RosettaStone 2 Main 2A 2B 3 groups

0302 1000 Litigantsin person 2Main JK

0303 1030 Briefing- MegaLit 2 Main JD

0304 1045 Coffee 2nd Floor JD

0305 1100 Mediation5 - MegaLit 2 Main 2A 2B 3 Groups

0306 1245 Briefing- Smallsclaim 2 Main JD

0307 1300 Lunch TheGeorge

0308 1345 Mediation6 - SmallsClaim 2 Main 2A 2B All

0309 1530 Tea 2nd Floor

0310 1545 Workingasa Mediator 2 Main JD

0311 1630 Masterclass- TheLeylandiHedge 2 Main JD

0312 1730 Consolidation 2 Main JD

0313 1745 QuestionandAnswer 2 Main JD

0314 1800 Preparingfor Assessment 2 Main JD

0315 1830 Issuefeedbackandexamination 2 Main TD

0316 1845 Close 2 Main

Examinationsto be returned in 3 weeks

Assessmentdays(approx+6 weeks)

Day Three 



Serial Time Title Location Tutors

Day1 - 7.5 hourscontacttime

JK(from 1330), JD,AB,SM

0401 0915 RegistrationandAdmin 2 Main TD

0402 0930 Consolidation 2Main JD

0403 1000 Coffee 2nd Floor JD

0404 1015 Briefing- Monalito v Bonanza 2 Main JD

0405 1030 SupportedPreparation 2nd Floor All

0406 1045 AssessedMediation1 - Monalito 2 Main 2A2B 3 Groups

JDABSM

0407 1230 Debriefing- Monalito 2 Main JD

0408 1245 Lunch TheGeorge

0409 1330 Briefing- OldSpice 2 Main JD

0410 1345 SupportedPreparation 2nd Floor All

0411 1400 AssessedMediation2 - OldSpice 2 Main 2A2B JKABSM

0412 1545 Debriefing- OldSpice 2Main JD

0413 1600 Tea 2nd Floor

0414 1615 Briefing- Buttonv Murray 2Main JD

0415 1630 SupportedPreparation 2nd Floor All

0415 1645 AssessedMediation3 - Button 2 Main 2A2B 3 Groups

JKABSM

0416 1830 Debrief- Button 2 Main JD

0417 1845 Close 2 Main JD

Notes:

No scripts are issued overnight to prevent students getting any

advantage.

0915Starton Day2

Assessment day 1



Serial Time Title Location Tutors

Day2 - 7.5 hourscontacttime

JK(until 1230), JD,AB,SM

0501 0915 Registration 2 Main TD

0502 0930 WorkingasaMediator - 2 2Main JD

0503 1000 Coffee 2nd Floor JD

0504 1015 Briefing- TerryLeakPlumbing 2 Main JD

0505 1030 SupportedPreparation 2nd Floor All

0506 1045 AssessedMediation4 - TerryLeak 2 Main 2A2B 3 Groups

JKABSM

0507 1230 Debriefing- TerryLeak 2 Main JD

0508 1245 Lunch TheGeorge

0509 1330 Briefing- Murphyv Daft Coaches 2 Main JD

0510 1345 SupportedPreparation 2nd Floor All

0511 1400 AssessedMediation5 - Murphy 2 Main 2A2B JDABSM

0512 1545 Debriefing- Murphy 2Main JD

0513 1600 Tea 2nd Floor

0514 1615 Briefing- SpeedwellMotorcycles 2Main JD

0515 1630 SupportedPreparation 2nd Floor All

0515 1645 AssessedMediation3 - Speedwell 2 Main 2A2B 3 Groups

JDABSM

0516 1830 Debrief- Speedwell 2 Main JD

0517 1845 Close 2 Main JD

Notes:

No scriptsare issuedbefore a break to prevent studentsgetting any

advantage.

Assessment day 2



TYPICAL FEEDBACK 

At random from the last course

(Full feedback from the last five years is available for

inspection if requested but this is typical with over 95% of

students, from judges to business people and lawyers to

military professionals assessing the course as outstanding

- or higher. 100% recommend the course.)



LOCATION LOCATION LOCATION

The courses are held:

London

218 Strand ïour own centre opposite the 

Royal Courts of Justice: with over 3,000 

square feet on three floors this is an ideal 

centre for mediation and mediation training.

Manchester

64 Bridge Street ïagain, our own centre 

on the third and fourth floors of the Rational 

House building above Vivienne Westwoodôs 

shop 150 metres from the Court and Lowry.

Birmingham

35, St Paulôs Square ïthe new venue in 

Birmingham or mediations which is five 

minutes walk from Snow Hill and Colmore

Row.


